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Oct 22-Sept 23 Crime Map for closest residential roads to ‘Stamford Bridge Village’ – highest being Anti-social behaviour, Violence & 
Sexual offences and Vehicle Crime - Using Moore Park Road Postcode
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Photos taken on 01.11.23 (Blackburn Rovers game) Britannia Road SW6 - SHOWS THE ROAD IN VIRTUAL 2.5HRS LOCKDOWN  
8 Vehicles Including Police Car took up the middle of the street for USA Gvt Official (Vice President’s Husband) 
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Britannia Road SW6 – VEHICLES REGULARLY IDLE, ILLEGALLY BLOCK DRIVEWAYS, PARK IN STREET BAYS – WITH NO CONSEQUENCE
Residential Cars are regularly damaged on Match Days and reported to police 

2 Hours Before Matches

Vehicles Blocking Driveways 

Vehicles Taking up Residential Parking 
Street Bays during non-permitted hrs

Fans Urinating in Doorways on 
Moore Park Road 10
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SECTION 4 

SECTION 4: Licensing Objectives -  Prevention of Noise & Nuisance & Protecting Children from Harm:

Residents are experiencing high levels of Anti-social Behaviour and Noise and Nuisance on Match Days – this 
becomes particularly problematic when fans come out of venues after 23.00pm-2am. People often loiter in 
residential roads and/or have taxis and cars idling waiting for them. At this time of night, noise is amplified. Many 
residential homes have street facing bedrooms. 

Residents have a right to quiet enjoyment and get the necessary core sleeping hours. Affects on health due to 
broken sleep has been widely written about. Adding another ‘midnight’ large capacity venue will only compound 
the problem. 

• Page 13: Research undertaken shows H&F as being the worst Sleep Disturbed London Borough. 
• Page 14: Lancet Research undertaken provides the very serious impacts of sleep deprivation on Children.    

This area of Fulham has high levels of schools in the area with many families living in residential roads. 
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Rose & Ball Chelsea Football Club
License Application: 2023/01413/LAPR – Hearing 8th November 2023  

P
age 15



P
age 16



SOURCE:
https://www.nih.gov/news-events/nih-research-matters/children-s-sleep-linked-brain-
development#:~:text=The%20researchers%20found%20that%20children,aggressive%20behavior%2C%20and%20thinking%20problems.

SURROUNDING RESIDENTIAL STREETS WITH FAMILIES

Licensing Objective – Protecting Children from Harm 

Children – 2022 Lancet Research finds Insufficient Sleep = unnecessary mental health & behaviour issues:
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The comments from Planning regarding this application in the Public Agenda Pack (pages 145-170) 

relating to hours - reveal that much is unanswered, certain documents have yet to be found, non-

binding opinions confuse Residents. 

We are baffled as to how decisions can be taken on November 8th without all the facts.

Rose & Ball Chelsea Football Club
License Application: 2023/01413/LAPR – Hearing 8th November 2023  

SECTON 5

APPLICANTS APPLIED OPENING HOURS (10am-Midnight) VS EXISTING CONDITIONS (7am-22pm)
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Rose & Ball Chelsea Football Club
License Application: 2023/01413/LAPR – Hearing 8th November 2023  

CONCLUSION

1. The Additional Impact of 660 persons dispersing after 00.00 will negatively impact Key Licensing Objectives: 
Crime & Disorder, Noise & Nuisance and Protecting Children from Harm. 

2. It’s clear CFC are not fully aware of the ACUTE traffic and noise problems that Residents are experiencing. 
3. Existing planning appeal conditions (Hours) were well thought out to protect residents – particularly 

Brompton Park Crescent Residents (approx. 300 flats) that will be affected should this venue cater for large 
crowds dispersing at midnight. 

4. There are real concerns regarding the lack of SIA security numbers for over 600 persons – particularly 
needed as there are lots of sqm concourse areas whereby customers can loiter that back directly onto 
Brompton Park Crescent Residents. 

5. There is no designated outside smoking area on floor plans or agreed numbers at one time? Having large 
numbers of persons smoking, talking being loud which comes with alcohol consumption impacts on noise. A 
designated timeframe should also be put in place i.e. closed from 22.00pm. 

6. There is no mention of 30mins drinking up time – this absolutely needs to be put in place to assist with 
staggered dispersal.  CFC to date has not addressed these in conditions (nor points 4 &5).

7. There is no reason that this venue should operate after 23.00pm (taking into account latest 8pm match kick 
offs).  
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From:   
Sent: Thursday, November 2, 2023 2:52 PM 
To: Mckenna Lorna: H&F <Lorna.Mckenna@lbhf.gov.uk> 
Subject: Pls include this 3 email trail for Committee info: Fwd: Request to postpone 8 Nov hearing 
Re: Agenda - Chelsea Football Club - The Rose And Ball 
 
Lorna 
Pls could you consider including the three email trail below in the Supplemental because I/we feel the 
Committee should be aware of our residents being just about overwhelmed, and our need therefore to 
hire a barrister on 1st November, to sift through for us the Agenda Pack published on 31 October for. 
Why? Because this is a legal hearing, not a simple open discussion with interested parties. We 
therefore need to submit papers on Monday and Tuesday, due to shortness of time. We apologies in 
advance to the Committee for submitting on Monday and possibly Tuesday and we thank them for the 
opportunity to present evidence that they need to take a decision. 
 
Thank you. 

 for and with Barclay Road Residents as well as those who I or my representative will 
be representing at the 8 Nov licensing hearing 
  
  
  
  
From:    
Sent: Thursday, November 2, 2023 2:07 PM 
To: Mckenna Lorna: H&F <Lorna.Mckenna@lbhf.gov.uk> 
Subject: Re: Request to postpone 8 Nov hearing Re: Agenda - Chelsea Football Club - The Rose And 
Ball 
Importance: High 
  
Dear Lorna 
Thanks for explaining the procedure for requesting to postpone, which I was unclear about of 
course; I’m only a resident! 
Have decided that requesting a formal adjournment for the hearing on 8th Nov will cause too much 
confusion amongst the residents/Representors who are already baffled by too many emails from the 
Applicant. 
  
However, how do I politely ‘warn’ the three Sub-Committee members that we will be submitting a 
case from our instructed barrister Gareth Hughes on Monday, latest Tuesday. I would like them to 
know that we only instructed him after the Agenda Pack was published on 31 Oct when we realised 
the gravitas of the confusion and lack of clarity revealed in the Pack regarding the actual Chelsea 
Health Club building itself, as well as other inconsistencies and lack of explanations that we are up 
against billionaires so we need a legal mind to represent the facts and evidence that the Committee 
needs to take a decision. 
  
Please let me know how I communicate this polite warning to the Sub-Committee. 
And could you please include this email trail in the Supplemental? Pls let me know 
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On Nov 2, 2023, at 11:46 AM, Mckenna Lorna: H&F <Lorna.Mckenna@lbhf.gov.uk> wrote: 
  
Dear , 
  
Thank you for your email. 
  
Please can you confirm if this a formal adjournment request for the hearing on the 
8th November 2023, or are you asking if any information that you may want to submit 
a response to be the agenda pack is received and circulated a day before the 
hearing? 
  
Under the regulations, the committee report can be published 5 working days before 
the hearing which it has. 
  
Any adjournment request  will need to be circulated to all parties and given 24 hours 
for a response, and then the chair will have to make a decision, and consider if the 
adjournment request is in the public interest.  
  
As you aware also, the deadline for the supplementary agenda is not legally binding. 
If you intend to supply information/documents for this, it can be published even a day 
before the hearing. 
  
Please can you confirm as a matter of urgency if this a formal adjournment request? 
  
Kind regards 
Lorna McKenna 
Licensing Compliance Officer 
Licensing 
The Economy Department 
Hammersmith & Fulham Council 
 
  
From: Barclay Road Residents   
Sent: Wednesday, November 1, 2023 6:54 PM 
To: Mckenna Lorna: H&F <Lorna.Mckenna@lbhf.gov.uk> 
Cc: Overton Adrian: H&F <Adrian.Overton@lbhf.gov.uk> 
Subject: Request to postpone 8 Nov hearing Re: Agenda - Chelsea Football Club - The Rose And Ball 
  
Dear Lorna 
  
This is a request for the Licensing Sub-Committee Chair to consider postponing the 8th Nov 
hearing. I explain below our reasoning. 
  
Yesterday, the forty-two Representors received the link to the 77 MegaBite Agenda Public Reports 
pack, published yesterday 31 October, for the planned 8 November 2023 LBHF Licensing Hearing. 
  
I was able to look through it last night and this morning and realised that we residents are up 
against a huge legal package of information that we cannot begin to comprehend without legal 
counsel. We have now instructed a barrister to help us. There is no way that we can begin to 
create a written response by working through the weight of the information in the Reports Pack in 
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two days, let alone other papers that might appear from CFC before your requested cut off for 
Supplemental Agenda items of 3pm on Friday 3 November. As I write, another email arrives from 
CFC with more suggested Conditions to consider and respond to. 
  
I know that your 3pm Fri 3 Nov cut off is not legally binding in the 2003 Lic Act but I now am 
concerned that the Committee will not look favorably on residents, were we to submit further 
papers on Monday, 6 November or Tuesday 7 November. 
  
Our fear is that the Committee might find our submissions of Monday and Tuesday unreasonable. 
  
Residents are aware that overwhelming residents with confusing legalities and reams of reports is 
common practice for CFC; we learned this months ago during the Concerts on the Concourse 
application and the Drinks Tent for 1,000 application, which were withdrawn in May. Now, CFC 
wants to turn quiet community floorspace of a Health Club built for the use of local residents, 
schools etc  into a full blown hospitably venue for 600-plus ‘low to mid-tier’ fans who can afford 
paying £280-£700 for a pre and post match drink up.  
  
The comments from Planning on pages 145-170 of the Reports Pack reveal that much is 
unanswered, certain documents have yet to be found, non-binding opinions confuse at least me. 
We are baffled as to how decisions can be taken on November 8th without all the facts. 
  
Therefore, I request that you contact the three committee members with my email here and ask 
them to postpone the hearing.  
  

 with and for Barclay Road Residents 
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From:  
Sent: Friday, November 3, 2023 10:43 AM 
To: Mckenna Lorna: H&F <Lorna.Mckenna@lbhf.gov.uk> 
Subject: Additional information for 8 Nov hearing from Barclay Road Residents 
 
 
 
Dear Licensing and Sub-Committee members on 8 Nov, 

I attach to this email supplementary information for the 8 November 2023 LBHF 
Licensing hearing Supplementary Pack 
As I have explained, I might have further submissions to make but this one meets 
your internal 3pm today/Friday requested deadline.  
If Lorna would be so kind to check that each is readable (I have checked and 
reduced size) and collate so that this email is the first page and then the pdfs line up 
as per the list here, that would be most helpful. 
 
1. PDF 2 pages, original refusal  
2. Nov 1, 2023 Evening Standard article, 2 pages 
3. 11 May 2023 Evening Standard article, 2 pages 
4. 11 May 2023 West End Final, ES, 1 page 
5. 27 Nov 2022 Mail on Sunday, 3 pages (2 of online version, 1 of paper version) 
 

Thank you.  
Barclay Road Conservation Area Neighbourhood Watch (Barclay Road Residents)—
sent by  
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From: Licensing HF: H&F <licensing@lbhf.gov.uk>  
Sent: Wednesday, November 1, 2023 4:28 PM 
Subject: Proposed Conditions - Chelsea Football Club - The Rose And Ball Stamford Bridge Stadium 
Fulham Road London SW6 1HS  
 
Dear all,  
 
Licensing Act 2003 
Reference: 2023/01413/LAPR 
Premises: Chelsea Football Club - The Rose And Ball Stamford Bridge Stadium 
Fulham Road London SW6 1HS  
 
I am contacting you as a representor against the Chelsea Football Club, The Rose and Ball 
application. 
 
The agent has proposed the following conditions to be considered to be added to the 
licence, should it be minded to be granted at the committee. For full transparency, the agent 
has asked the Licensing Authority to forward the attached document and the below: 
 
Please may we put forward the following proposals for consideration by the committee. 
 

1. Premises licence to only operate on CFC match days. 
 

2. The balcony not to permit licensable activity, nor consumption of alcohol. No customer access to be 
permitted (saving cases of emergency). 

 
3. The premises will adopt the “ask Angela” (or similar) scheme.  All staff will be trained in the process to 

be adopted when any customer “asks for Angela”.  Should the customer “ask for Angela” the matter will 
be recorded in the incident log.   

 
4. A written policy to prevent customers or staff bringing illegal drugs onto the premises at any time shall 

be in place and operated at the premises.  Staff will be trained in such policy.   
 

5. A written policy to prevent drinks being “spiked” shall be in place and operated at the premises.  Staff 
will be trained in such policy.   

 
One of the representations raises concerns about a specific condition within the Operating schedule (namely the 
interpretation of the word public). We would therefore propose to amend the condition that reads “no customer 
carrying open or sealed beverage container shall be admitted to the premises when it is open to the public” such 
that the condition should now read: 
 

1. “No customer carrying open or sealed beverage containers shall be admitted to the premises”.   
 
Please let me know if the above addresses the concerns raised in your objection, and 
you are minded to withdraw? If you are not minded to withdraw, you are invited to 
attend a licensing sub-committee on the 8th November 2023 at 6.30pm to provide your 
representation and supporting evidence verbally. Please can you confirm by return of 
email  
 
Kind regards 
Lorna McKenna 
Licensing Compliance Officer 
Licensing  
The Economy Department  
Hammersmith & Fulham Council 
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From:    
Sent: Wednesday, November 1, 2023 4:58 PM 
To: Licensing HF: H&F <licensing@lbhf.gov.uk> 
Subject: Re: Proposed Condi�ons - Chelsea Football Club - The Rose And Ball Stamford Bridge 
Stadium Fulham Road London SW6 1HS 
 
Dear Lorna 
 
On reflec�on I am now happy with this applica�on. 
 
Regards 
 

 
 

 
 
 
On Thu, Nov 2, 2023 at 9:28, Licensing HF: H&F 
<licensing@lbhf.gov.uk> wrote: 

Hi ,  

  

Thank you for your response.  

  

Please can you confirm, if you withdraw you representation now you are happy with 
this application? 

  

Kind regards 

Lorna McKenna 

Licensing Compliance Officer 

Licensing  

The Economy Department  

 
From:  
Sent: Thursday, November 2, 2023 10:00 AM 
To: Licensing HF: H&F <licensing@lbhf.gov.uk> 
Subject: RE: Proposed Condi�ons - Chelsea Football Club - The Rose And Ball Stamford Bridge 
Stadium Fulham Road London SW6 1HS 
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Hi 
 
Yes representa�on withdrawn. 
 
Regards 
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From:    
Sent: Wednesday, November 1, 2023 5:18 PM 
To: Licensing HF: H&F <licensing@lbhf.gov.uk> 
Subject: Re: Proposed Condi�ons - Chelsea Football Club - The Rose And Ball Stamford Bridge 
Stadium Fulham Road London SW6 1HS  

 
Thank you for sending this through. These points do not address my concerns.  
 
Looking forward to atending the hearing. 
 
Best wishes  
 

  
 
 
 
 
 
 
 
From:    
Sent: Wednesday, November 1, 2023 9:06 PM 
To: Licensing HF: H&F <licensing@lbhf.gov.uk> 
Subject: Re: Proposed Condi�ons - Chelsea Football Club - The Rose And Ball Stamford Bridge 
Stadium Fulham Road London SW6 1HS 
 
Dear Lorna,  
 
My objec�on s�ll stands.  
 
 
 
 
 
From:   
Sent: Wednesday, November 1, 2023 4:38 PM 
To: Licensing HF: H&F <licensing@lbhf.gov.uk> 
Subject: Re: Proposed Condi�ons - Chelsea Football Club - The Rose And Ball Stamford Bridge 
Stadium Fulham Road London SW6 1HS  
 
No, I am afraid the above does not change my mind about the development in any way - I am 
wholehearted against it.  
Annoyingly, I am not able to atend the mee�ng on 8th November, but trust that the Residents at 
Brompton Park Crescent (of whom I am one) will be well represented and our views taken into 
account.  
Regards  
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From:    
Sent: Wednesday, November 1, 2023 6:58 PM 
To: Licensing HF: H&F <licensing@lbhf.gov.uk> 
Subject: Abuse of process. Residents �me used unnecessarily--Re: Proposed Condi�ons - Chelsea 
Football Club - The Rose And Ball Stamford Bridge Stadium Fulham Road London SW6 1HS 
 
Dear Licensing 
Thanks for the ongoing stream of o� repe��ve as well as confusing emails from CFC via the Licensing 
Authority. 
CFC had weeks to put together their Applica�on, proudly using the pre-applica�on advice process to 
boot,  and now they are confusing residents with last minute emails. 
 
- Previously, they sent out, twice, their 25MB ‘Blue’ powerpoint presenta�on and a 3-page leter 
about the 660 ‘low to mid-�er’ punters they plan to atract to the Health Club at £270-£700 for 
botomless drinks and nibbles three hours before a match and 90 minutes a�er. CFC mailings are 
becoming akin to a bot. 
 
- Yesterday we had the 77MB Public Reports Pack of 238 pages with a lot of their repe��ve info plus 
new confusing procedure reports that we are to si� through in a flash. 
 
- Now, today, Nov 1, they are adding Condi�ons to clarify their posi�on, hoping to lose a few 
Responders who might email their withdrawal of their Rep. 
 
- All these sudden, suggested Condi�ons below do in fact represent specific concerns raised in Reps 
by residents who were gobsmacked at the lack of detail as well as mistakes made in the Opera�ng 
Schedule; this shows how litle thought was put into this Applica�on. This shows how much �me is 
spent and wasted by residents when Applica�ons are not thought through fully. Applica�ons should 
have all of this material atached to them from the start instead of residents having to beg for 
common sense thinking, and back that up with facts. CFC is not above the law, at least not yet. 
 
-They needed residents to tell them that they need these Condi�ons? Do they now need residents to 
suggest again Condi�ons regarding spiking vs a policy that gets lost in iCloud docs? Or to commit to 
at least the industry standard of 8 SIA security for alcohol-led events of 600 plus,  and drug sniffing 
dogs to stop problems at the door? A commitment to swabbing toilet seats for drugs would go a 
long way in showing that they are at least atemp�ng to get a grip on the concerning headlines ref 
Chelsea fans in the top league tables of 15% fans arriving for matches already very ‘high'.  
 
The answer is, no. The truth is that we recognise this patern. 
They are using the process to drip feed into Responders, in the hope that they can come to the 8 
Nov hearing to tell the Commitee something akin to,  'xxx Responders were so pleased with the last- 
minute suggested Condi�ons that xxx Reponders withdrew their Reps'. We residents are not legal 
experts, but we see through these tricks of the trade; the Commitee needs to know about these 
tac�cs of the Applicant. 
 
This is abuse of process. 
 
Most residents are already totally overwhelmed with the idea of turning a quiet health club’s fitness 
first floor into a giant drinking parlor for over 600, of course with alcohol absorbing offerings passed 
around; a new interpreta�on of community floor space as never before. 
 
I do not withdraw my Representa�on.  
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 Licensing HF: H&F  
Sent: Friday, November 3, 2023 8:27 AM 
To:   
Subject: RE: Abuse of process. Residents �me used unnecessarily--Re: Proposed Condi�ons - Chelsea 
Football Club - The Rose And Ball Stamford Bridge Stadium Fulham Road London SW6 1HS 
 
Dear   
 
Thank you for your email and comments. I have noted that your objection still stands.  
 
Please be aware that the applicant and representors are entitled to submit 
documents to be considered by the committee as a supplementary agenda. We 
completely appreciate that it is frustrating for residents to receive information in 
stages, but it is not unlawful for applicants to propose suggestions to address 
concerns prior to the hearing. As such we do not agree that there has been an abuse 
of the process at this stage. 
 
Kind regards 
Lorna McKenna 
Licensing Compliance Officer 
Licensing  
 
 
 
 
 
 
 
From:    
Sent: Thursday, November 2, 2023 8:10 PM 
To: Licensing HF: H&F <licensing@lbhf.gov.uk> 
Cc:    
Subject: Re: Proposed Condi�ons - Chelsea Football Club - The Rose And Ball Stamford Bridge 
Stadium Fulham Road London SW6 1HS  
 
Dear Lorna,  
 
Many thanks for this email. 
 
Please be advised I will not be withdrawing my objec�on to this applica�on. The proposals below do 
not address the concerns of myself or other residents. 
 
Kind regards 
 

 
 

Page 41


	Agenda
	6 The Rose and Ball, Chelsea Football Club, Stamford Bridge Stadium, Fulham Road, London, SW6 1HS - Additional Information from objectors
	Supplementary Agenda C - Resident Email Trail [ PUBLIC ACCESS]
	Supplementary Agenda C- Barclay Road Residents Extra Evidence [PUBLIC ACCESS]
	Supplementary Agenda C - Responses to Proposed Conditions [PUBLIC ACCESS]




